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• The data shown here reflects only Alameda County 
residents who visited these facilities.  Utilization will be 
lower than what a facility reports to the state on total 
patient volume. 

• Kaiser Fremont is not reported by OSHPD as a licensed 
facility so they are combined with Kaiser Hayward





Alameda County Acute Care Facilities: 
Total Volume, 2010 (N=513,576)
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Emergency Department Payer Source:
Alameda County Acute Care Facilities, 2010

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Kaiser Oakland

Kaiser Hayward

Alameda

San Leandro

Valleycare

ACMC

Eden

ABSMC‐AB

ABSMC‐Hawthorne

Washington

St. Rose

Children's

MediCal NonFed/Indigent Self‐Pay Private Other Medicare



14
39

6

144

224

5 3

137

175

434

87
55

12
0

50

100

150

200

250

300

350

400

450

500

N
um

be
r o

f D
iv
er
si
on

 O
cc
ur
re
nc
es

ED Overload & Critical Patient Overload

ED

CPO



Summit
Highland

Eden
San Leandro

St. Rose



 >30%
 20 - 29.9%
 10 - 19.9%



 >1.5% CR (48 – 72 visits)
 1 – 1.5% CR (32 – 48 visits)

County Rate (CR) = 32.08 ED visits / 100 persons



> 1.5 times the CR (6‐10.5 avoidable visits/100)
> 1‐1.5 times the CR (4‐6 avoidable visit/100 )

County Rate (CR) = 4 avoidable ED visits / 100 people
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Inpatient 
Hospital Visits:

Alameda 
County Acute 
Care Facilities
2010 

(N=121,306)

2,468.0

3,775.0

5,393.0

7,470.0

8,209.0

9,129.0

11,582.0

12,297.0

12,849.0

13,718.0

16,362.0

18,054.0

0 5,000 10,000 15,000 20,000

Alameda

San Leandro

Children's

Valleycare

St. Rose

Eden

ABSMC-Hawthorne

Kaiser Oakland

Washington

ACMC

Kaiser Hayward

ABSMC-AB

Number Visits



Inpatient Visits: 
Estimated 
Percentage 
Uninsured 2010 
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Inpatient Visit Payer Source:
Alameda County Acute Care Facilities, 2010
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Questions and Citations

• OSHPD 20010
• OSHPD 2007 ED Utilization Analysis
• ALOC EMS 2007‐2010 Readinet


